
2017 Transportation 
Disadvantaged Awards

This year the Florida Com-
mission for the Trans-
portation Disadvantaged 

hosted its 25th Annual Transportation 
Disadvantaged Annual Training Work-

shop & EXPO at the Renaissance Orlando 
Hotel at Sea World from August 29-30, 2017. 

As tradition, the highlight of the CTD portion of 
the workshop was the annual Awards Banquet, 

at which the 2017 Transportation Disadvantaged 
Awards were presented. The 2017 award winners 

included: 

Dispatcher/Scheduler of the Year: Danny Skipper, 
JTrans

Designated Official Planning Agency of the Year: 
River to Sea TPO

Urban CTC of the Year: MTM, Inc., Martin County 
CTC 

Drivers of the Year: Rosemary Millar, Senior 
Resources Association, Inc., Indian River CTC; 

and Reasha Roberson, Good Wheels, Inc.

Operator of the Year: Big Bend Transit, Inc., 
Leon County CTC

Local Elected Official of the Year: Mary Ann 
Lindley, Leon County Commissioner

Outstanding Coordinating Board of the Year: 
Indian River County Transportation Disad-
vantaged Coordinating Board

Rural CTC of the Year: Big Bend Transit, Inc., 
Gadsden County CTC

Innovation of the Year: Palm Tran / PBC ISS, 
Palm Beach CTC

Safety Award of the Year: Big Bend Transit, 
Inc., Jefferson County CTC

Volunteer of the Year: Robert Long

Sheila Winitzer Shining Star Award: Marcia 
Staszko

William G. & Budd Bell Lifetime Achievement 
Award: Jim Van Pelt

2017  
Transportation 
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The Florida Association of Coordinated Transporta-
tion Systems (commonly known as FACTS) was 
chartered in 1987 as a strong supporter of public 

transportation, state-wide coordination of transportation, 
and Florida Statute Chapter 427 which establishes and 
strengthens our coordinated system

At the 2017 Florida Commission for the Transportation Dis-
advantaged Annual Transportation Disadvantaged Annual 
Training Workshop & EXPO in Orlando in late August, 
FACTS held an open forum to announce its plan to reener-
gize with a focus on acting as a clearing house for Florida 
small and rural transit agencies involved as Community 
Transportation Coordinators, local planning agencies and 
other supporters of the coordinated transportation system 
framework. 

An initial step in this process is to strengthen FACTS is to 
reach out to existing and new members to renew or initiate 
your FACTS membership. FACTS membership is available 
to:

•  Community Transportation Coordinators (CTCs) Rural 
& Small Urban Providers

•  Designated Official Planning Agencies
•  Carriers which have contracts with CTCs
•  Vendors who sell supplies and/or services to CTCs, 

carriers or the Commission for the Transportation Dis-
advantaged

FACTS Looking For Members!
FACTS memberships are being offed for FREE! To get your 
FREE membership click on www.flafacts.com and click 
on “Contact” and fill out the information Include name(s) 
and contact information (email addresses) or email FACTS 
Treasurer Sharon Peeler at speeler.jtrans@gmail.com.

What are the benefits of being a FACTS member?

•  Focusing our efforts of the Federal, State and Local 
governmental entities toward mobility for all

•  Advocate for the needs of rural and small urban transit 
agency

•  Coordination of the efforts of the members of FACTS
•  To identify training, education and technical assistance 

needs
•  Focusing our efforts of the Federal, State and Local 

governmental entities toward mobility for all
•  Educating political leadership at all levels
•  Acting as a clearing house for information which will 

benefit the membership
•  Advocate for the needs of rural and small urban transit 

agency
•  Peer to Peer Networking
•  Coordinate and work cooperatively with FDOT, CTD, 

FPTA, RTAP, FTSON and others
•  To identify training, education and technical assistance 

needs
Don’t delay… join FACTS today! www.flafacts.com

William G. & Budd Bell Lifetime Achievement 
Award

Sheila Winitzer Shining Star Award

L-R: Dr. Phillip 
Stevens, Jim Van 
Pelt, and Marion 
Hart

L-R: Dr. Phillip 
Stevens, Marcia 
Staszko, and 
Marion Hart

Please direct all questions or comments to:

RTAP BULLETIN

Center for Urban Transportation Research 
University of South Florida 

4202 East Fowler Avenue, CUT100 
Tampa, FL 33620-5375 

(813) 974-3120, fax (813) 974-5168 
email: jaygoodwill@cutr.usf.edu 
website: www.floridartap.org

OUR MISSION

The Florida RTAP provides training, con-
tinuing education, and technical assistance 
to those who provide or assist in the pro-
vision of public transportation services in  
rural and small urban communities in order 
to promote the coordinated delivery of safe,  
efficient, and effective transit services.
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The RTAP BULLETIN is produced by the 
USF Center for Urban Transportation 
Research.
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SPOTLIGHT—Jim Liesenfelt, Transit Director, Space Coast Area 
Transit

Each SPOTLIGHT edition highlights one of our many 
energetic Florida RTAP transit professionals and 
allows these individuals to introduce themselves in 

their own words. In this issue, the SPOTLIGHT is on Jim 
Liesenfelt, Transit Director, Space Coast Area Transit. 

Name: Jim Liesenfelt

Title: Transit Director, Space 
Coast Area Transit 

Birthplace: Hammond, Indiana

Education: BS Public Affairs 
from Indiana University with 
a Transportation Major, so yes, 
you can call my degree Public 
Transportation.

Professional History: Started as Transit Planner with 
Space Coast Area Transit in 1991, promoted to Manager 
of Planning and Finance in 1996 and then Promoted to 
Transit Director in 1997

Years Working with Current Agency: 26 years

Years Working in Transit Industry: 26, all with one agency!

Biggest Surprise Working in Paratransit: The size and 
growth of dialysis trips in the past 25 years.

Biggest Challenge Working in Paratransit: Trying to ful-
fill different trip purposes at the same time of day and still 
maintain a high level of productivity

Personal Benefit Working in Paratransit: Public transporta-
tion is one of the services of government where you can see 
the direct effects your work makes a difference in some-
one’s life.

Personal Background: Married with 5 children, two of them 
attending UCF, one dog.  There’s not a lot of time for hob-
bies, except for reading, laundry and lawn mowing.

Community Involvement: Chair of my City’s Planning 
and Zoning Board and Chair of our local Boy Scout Troop 
Committee

Childhood Ambition: To be a baseball player

Inspiration: My wife, if I can work half as hard as she does 
teaching, I know I can be successful at my job.

Favorite Book: A Christmas Carol

Favorite Color: Sky blue

Favorite Candy: Twizzlers!

My Motto: Keep moving, it’s harder to hit a moving target!

The Florida Department of Transportation’s Florida 
Rural Transit Assistance Program (RTAP), admin-
istered by the Center for Urban Transportation 

Research (CUTR) will present the two-day National RTAP’s 
START (Safety Training and Rural Transit) Train-the-Trainer 
Workshop, November 6 and 7, 2017 at Emergency Opera-
tions Center facility in St. Johns County, Florida. 

The provision of transit services in a safe, secure, and cus-
tomer-oriented manner demands that bus and van opera-
tors (drivers) are well trained and knowledgeable about the 
equipment they operate, the conditions under which they 
drive, and the passengers they serve. The National RTAP 
developed START course guidebook as a training tool to 
help guide operators in these three very important areas of 
knowledge and skill. This course provided a guide for train-
ers on how to effectively use the START materials when 
training transit drivers.

START Train-the-Trainer Scheduled for St. Johns County – 
November 2017

 The START program has been designed to train new and 
veteran trainers and drivers in community transit safety and 
security. The three unit modules that were taught include: 
Vehicle Safety, Driver Safety, and Passenger Safety

Registration for this training opportunity is open.  
www.transportationlearning.org.

For information on the Florida RTAP program and the pro-
fessional development opportunities available for Florida 
rural transit agencies, contact Florida RTAP Project Man-
ager Jay Goodwill at jaygoodwill@cutr.usf.edu
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2017 Upcoming Events

The classes and conferences listed below are sponsored by the Florida Department of Transportation and the 
Center for Urban Transportation Research at the University of South Florida in Tampa. If you would like to 
attend any of the courses, you will find a course announcement and registration form for each course at www.
floridartap.org in the Training Calendar section. Click on the course name to download or view training class 
details. If you have an idea for a training course or would like to host a course, please contact Jay Goodwill at 
jaygoodwill@cutr.usf.edu.

October 17-18, 2017
Transit Dispatch and Supervisor Training—
Orlando, FL

October 31-November 2, 2017
National Transit Institute’s Management of 
Transit Construction Project—Tampa, FL

November 6-7, 2017 
National Rural Transit Assistance Program’s 
START (Safety Training and Rural Transit)—St. 
Augustine, FL

 

October 22–25, 2017
Florida Public Transportation Association Annual 
Conference—West Palm Beach, Florida 

December 4-8, 2017
Instructor's Course for Transit Trainers 
(FT00562 -A)1—Miami, FL

1 Required course for the Florida Transit Operator Trainer Training Certification

National Rural Transit Assistance Program (RTAP) is 
a program of the Federal Transit Administration dedi-
cated to creating public and rural transit solutions in 
America through technical assistance, partner col-
laboration and FREE training and other transit indus-
try products.  Five major categories of the resources 
provide by National RTAP include: a resource library, 
numerous training programs, web applications, webi-
nars, and toolkits on various topics. Best of all, all these 
resources are provided at no cost!

The National RTAP webpage provides access to all of 
these FREE and useful resources at  www.nationalr-
tap.org. In this issue of the Florida RTAP Bulletin, our 
focus is on one of these products – 2 The Point Train-
ing.   

2 The Point Training is designed for rural and public 
transportation drivers!  These training cards have been 
designed to be quick refresher trainings for transpor-
tation drivers that can be reviewed in the break room, 

National RTAP Provides a Wealth of Information and 
Training Resources

while parked and waiting for a passenger to finish an 
appointment, or at the beginning of the day before 
beginning a route. Each card has training information 
on the front and a set of questions on the back.  After 
the driver finishes reviewing the information, he/she 
can answer the short quiz.  There is space at the bottom 
of the card for both the driver's and his/her supervisor's 
signature.

This program is meant to be an interim refresher course 
only and more detailed trainings should take place peri-
odically. The 2 the Point Training are available for the 
following topics include: ADA and Sensitivity; Blood-
borne Pathogens; Customer Service; Defensive Driv-
ing; Distracted Driving; Drugs and Alcohol; Emer-
gency Management; Passenger Safety; Transporting 
Non-Ambulatory

The 2 the Point Training cards can be accessed for 
FREE at www.nationalrtap.org/Training/2-the-Point-
Training.
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