
The 20th Annual 
Transportation 
Disadvantaged 

Best Practices and Training Work-
shop held at the Renaissance Orlando 

Hotel at Sea World on July 31–August 2, 
2012 was a huge success!

Conference attendees participated in several 
informative breakout and general sessions 

throughout the two day event. The traditional 
display of products and services by the transit 

industry vendors provided conference attendees 
with the latest in equipment, technology and ser-

vices. 

As tradition, the highlight of the conference was the 
annual Awards Banquet. The 2012 award winners 
included: 

Legislator of the Year: State Senator Lizbeth Benac-
quisto

Legislator of the Year: State Representative Denise 
Grimsley

Safety Award of the Year: Big Bend Transit, Jefferson 
County 

Volunteer of the Year Award: Roberta Van 
Sickle, Palm Beach County LCB

Innovation of the Year Award: Calhoun 
County Senior Citizen Association

Dispatcher/Scheduler of the Year Award: 
Polk County Dispatcher-Scheduler Team

Driver of the Year Award: Leonard Gag-
nier, Polk County Transit 

Driver of the Year Award: Michael Wim-
berly, Calhoun County 

2012 TD Conference a Success

Years

Outstanding Coordinating Board of the Year: 
Alachua County Local Coordinating Board

Designated Official Planning Agency of the 
Year: Broward County Metropolitan Planning 
Organization

Rural CTC of the Year Award: Sumter County 
Transit

Urban CTC of the Year Award: StarMetro, 
Leon County

Sheila Winitzer Shining Star of the Year 
Award: Jo Ann Hutchinson

William G. & Budd Bell Lifetime Achievement 
Award: Pat Mulieri

The 2012 Annual TD Conference proved to 
be fun, informative, and educational. Thanks 
to all the attendees, speakers, exhibitors, and 
staff for making this year’s event such a huge 
success!

For more information regarding the Commis-
sion for the Transportation Disadvantaged 
please contact Steven Holms, CTD Director 
at (850) 410-5700 or steven.holmes@dot.state.
fl.us.

2012 TD Conference Award Recipients
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Due to budget and scheduling challenges, it is 
becoming more difficult for transit agencies to 
train their transit employees using traditional 

classroom training methods. With this background, the 
Florida Department of Transporta-
tion (FDOT) is pleased to announce the 
release of Disability Etiquette for Tran-
sit Operators, a computer based training 
(CBT) module and the launch of their new 
Learning Management System (LMS) 
Transportation Learning (www.transpor-
tationlearning.org). 

Disability Etiquette for Transit Operators 
harnesses the technology of CBT and pro-
vides a self-paced, online training course for Florida’s pub-
lic transportation professionals. This training will provide 
transit operators with basic tips, skills and techniques to 
improve their ability to interact with persons with disabili-
ties in an understanding and effective manner. The learn-
ing objectives for transit operators include gaining gen-
eral knowledge about the Americans with Disabilities Act 
(ADA), an understanding of the vital importance of mobil-
ity for persons with disabilities, and receiving guidelines 
for communicating effective with persons with disabilities.

The online course is divided into five modules (Overview, 
General Tips, Disability Etiquette, Emergency Situations 
and Conclusion). Each module reinforces both the purpose 
of the training, as well as the learning objectives, by pro-
viding participants with key, transit specific information 
related to each module. At the conclusion of each module, 
participants are required to successfully complete a short 
quiz. At the successful completion of each module and the 
quizzes, a Certificate of Completion is generated for par-
ticipants to print out for their personal and employment 
records.

Disability Etiquette for Transit Operators Training Module 
Announced!

The Disability Etiquette for Transit Operators CBT runs 
on FDOT’s new LMS Transportation Learning. This LMS 
system will keep an educational transcript of all new 
courses that individuals complete, and provide a record 

that the students may access (with a user 
id and password) to print Certificates of 
Completion, Certificates of Participa-
tion, retrieve course materials, etc. The 
new LMS will also serve as the method 
to register for new online and classroom 
training courses.

This digital age in training and education 
represents a fresh start concerning edu-
cation, training and professional develop-

ment for the Florida transit industry. The FDOT and the 
Florida RTAP are pleased to provide Florida’s public trans-
portation providers an innovative, accessible, and relevant 
training tool through the use of advanced teaching tech-
nologies.

For more information on both the training module and the 
LMS, please contact Amber Reep, reep@cutr.usf.edu. If 
you would like to register for the this course please visit the 
RTAP website www.floridartap.org for registration instruc-
tions.

With FDOT’s support and 
guidance Florida’s transit 
agencies are adapting to 
the digital age of training 

and education

“We know that equality of 
individual ability has never existed 

and never will, but we do insist 
that equality of opportunity still 

must be sought.”  
Franklin Delano Roosevelt

Please direct all questions or comments to:

RTAP BULLETIN

Center for Urban Transportation Research 
University of South Florida 

4202 East Fowler Avenue, CUT100 
Tampa, FL 33620-5375 

(813) 974-3120, fax (813) 974-5168 
email: moorey@cutr.usf.edu 
website: www.floridartap.org

OUR MISSION

The Florida RTAP provides training, con-
tinuing education, and technical assistance 
to those who provide or assist in the pro-
vision of public transportation services in  
rural and small urban communities in order 
to promote the coordinated delivery of safe,  
efficient, and effective transit services.

Editor: Yolanda Moore  Designer: Stephanie Lewis
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The RTAP BULLETIN is produced by the 
USF Center for Urban Transportation 
Research.
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SPOTLIGHT—Michael Wimberly, Calhoun County Transit 
Driver

Each SPOTLIGHT edition highlights one of our many 
energetic Florida RTAP transit professionals and 
allows these individuals to introduce themselves in 

their own words. In this issue, the SPOTLIGHT is on Michael 
Wimberly, Calhoun County Transit Driver.  Michael won 
first place in the Van Catergory during the Florida RTAP 
Paratransit Roadeo, and he continued to nationals where he 
finished in second place.

Name: Michael Wimberly

Title: Calhoun County 
Transit Driver

Birthplace: Marianna, FL

Professional History: I've 
worked for Calhoun Tran-
sit from November 16, 
2006 to present.

Years Working with Current Agency: 5 1/2 years

Years working in Transit Industry: 5 1/2 years

Biggest Surprise in Transit: You just never know what the 
next day might hold!

Biggest Challenge in Transit: The biggest challenge for me 
is trying not to get attached to my passengers, we transport 
many great people!

Personal Benefit of Working in Transit: The benefit of 
begin a driver in the transit industry is knowing that I am 
helping many people in my community.

Community Involvement: Always willing to assist my 
agency in 'getting' out into the community, sometimes help-
ing move an elderly person who has been evicted from their 
home...and such!

Personal Background: I have been married for 12 years 
to my beautiful wife Leah, we have seven great children, 
Mya, Ephraim, Adayah, Ana, Abigail, Isaac and Isabella. 
My hobbies are being a mechanic and taking my children 
fishing. We have one pet cat named Sunshine.

Childhood Ambition: As a child I wanted to be many 
things, but as a driver I wouldn’t change a thing!

Inspiration: My father, he is a great example to me; a hard 
worker and wonderful family man. 

Favorite Book: No favorite book

Favorite Color: Silver

Favorite Candy: Peanut M & M's

Motto: Treat others the way you want to be treated!

Florida RTAP Plays Active Role in 2012 TD Conference

To maximize the program outreach, the Florida 
RTAP program leveraged the annual TD workshop 
to help inform and educate Florida’s rural transit 

professionals through its sponsorship of several of the key-
note and breakout sessions, including:

• Florida RTAP Roundtable breakout session was held to 
inform conference attendees of the RTAP efforts and 
to solicit input for future outreach and training efforts 
(held in lieu of the traditional Florida RTAP Advisory 
Committee annual meeting).

• RTAP sponsored Barbara Dandro’s opening keynote 
address on “Strategic Thinking and Business Plan-
ning” as well as Barbara’s breakout session presenta-

tion on “Specialized Customer Service: The Driving 
Factor.”

• Kelly Robertson from BowStern Marketing Communi-
cations was sponsored by RTAP for her luncheon key-
note address on “Capitalization on Social Marketing” 
and her breakout session on “Effective Marketing.”
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Ted Waters—Transportation Advocate, Provider and Friend

Thoughts and Condolences

On September 5th, the Florida transportation com-
munity lost a transportation advocate, provider 
and a friend with the passing of Ted Waters.

Ted demonstrated a lifetime career commitment to advocat-
ing for public transportation, both the systems and the people 
it serves. With his leadership skills, he was successful in pro-
moting the benefits of public transportation, the benefits of 
coordination, and exhibited a keen interest in improving the 
accessibility of transportation services.

Ted Waters’ dedicated service to the Florida public transpor-
tation industry spanned 35 years, including a combined 32 
years of involvement with Big Ben Transit, Inc. Big Bend 
Transit is the Community Transportation Coordinator for the 
four county region that includes Gladsen, Jefferson, Madison 
and Taylor counties.

During his tenure at Big Bend Transit, 
Ted developed many innovative ways to 
improve the efficiency of coordinated 
service and meet the needs of the trans-
portation disadvantaged community. 
Well known statewide for his knowl-
edge and experience in public transpor-
tation, Ted was always willing to serve 
as a peer advisor to other Florida coordinated systems.

Ted’s contributions to Florida’s coordinated transportation 
system were recognized by his peers when he was honored 
by Florida’s Commission for Transportation Disadvantaged 
with both the prestigious Sheila Winitzer Shining Star Award 
in 2007 and the William G. and Budd Bell Lifetime Achieve-
ment Award in 2011. 

Ted, you will be missed!

It was a pleasure to have been your Program Manager in 
Transportation Disadvantaged and Commuter Assistance. 
You fought a brave fight. Time for you to rest now Ted. You 
will be missed.—Sandra Collins FDOT District 2

Ted was such a “Trooper and a Fighter” for transporta-
tion. When I started working with the Ride On Program 
he helped pave the way with a lot of marketing knowledge 
because we did not have the budgets we do now to mar-
ket and work with marketing firms to help with program 
design. He was always willing to share his expertise with 
a smile. I saw him at the last District 3 meeting in Chipley 
and he still managed to welcome me with a handshake and 
reminded me how long we have been in the field of trans-
portation. 

To give you some history the first SEACT Conference I 
attend one of our campaigns was “Noah’s Ark” traveling 
in pairs and he was the presenter of this marketing cam-
paign. Richmond Virginia, Mobile, AL, and Pensacola 
marketed this campaign. Not many questioned Ted because 
he had transportation for people in his heart. I’m the lucky 
one who had the opportunity to serve with him in a field 
that requires a lot of work from the heart to help others in 
need of transportation. He will be missed.—Daniel Dean 
Deanda , Regional Planner/RideOn Specialist

My thoughts and prayers are with his family. He will be 
deeply missed!—Judy Lewellen, South Operation Man-
ager, Space Coast Area Transit

It is with a heavy heart that I write about my friend, Ted 
Waters. In the administration of human services, it is very 
rare to connect with an individual beyond what is required 
to fill an agenda or execute a work plan. Ted brought humor 
and candid perspective in his delivery of the work he loved. 
We would taunt each other at every opportunity, for his 
reluctance to enter the technological world, and for my dia-
lect that he referred to as misleading, but in a “good way”. 
I will miss Ted dearly.—Donna Hagan, Executive Direc-
tor Healthy Start Coalition of Jefferson, Madison & Taylor 
Counties, Inc.

Ted Waters was a humble man. Even though he was a source 
of innovation for his company and set the standard for the 
state as a whole, he never bragged on his accomplishments, 
which were many. Whenever he was recognized, he was 
quick to pass the credit down the line to his staff. Thou-
sands of hours of his life were spent in the community 
coaching youth athletics. There are young men and women 
in the Tallahassee area that credit Ted for changing their 
lives, but he kept this to himself. I knew Ted for 22 years. 
Countless people in need had their lives improved because 
of him and will never know it was because of him and his 
company, Big Bend Transit.—Colleen Roland, MPO 
Capital Region Transportation Planning Agency
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Millions of rural and tribal citizens are unable to 
drive for health, economic or lifestyle reasons. 
Transit is a real solution to maintaining a high 

quality of life—providing access to jobs, healthcare, edu-
cation, shopping and numerous other activities. Since 1979, 
the Federal Transit Administration (FTA) has provided 
block grants to states, under the Section 5311 Non-Urban-
ized Area Transit Program, to establish and maintain tran-
sit systems in communities with populations under 50,000.

Program founders soon recognized that community transit 
drivers, dispatchers, maintenance workers, managers and 
board members needed special skills and knowledge to pro-
vide quality service to their diverse customers across large 
service areas. In 1987, the Rural Transit Assistance Program 
(RTAP) was created to meet this need.

Since its inception, National RTAP has developed and dis-
tributed training materials, provided technical assistance, 
generated reports, published best practices, scholarships, 
conducted research, and offered Peer Assistance with the 
goal of improved mobility for the millions of Americans liv-
ing in small and rural communities.

The National RTAP operates today under a cooperative 
agreement between the Federal Transit Administration and 
the Neponset Valley Transportation Management Associa-
tion. Its overarching mission is to address the needs of rural, 
small urban and tribal transit operators across the nation. The 

National RTAP: Your Link to Rural Transit Assistance
work of National RTAP is overseen by the National RTAP 
Review Board, whose expertise in the field of rural transit 
helps guide and inform the development of National RTAP 
products and services. The Review Board is made up of both 
local transit operators and state departments of transporta-
tion personnel.

For more information about National RTAP and the many 
services and resources it offers, please follow these links: 
www.nationalrtap.org or www.nationalrtap.org/AboutUs.
aspx

Tap Into RTAP
National RTAP has created an informational video that high-
lights the resources available to rural and small urban transit 
agencies nationally. “Tap Into RTAP” is a short three-min-
ute video that explains what National RTAP provides to the 
RTAP community—and it’s FREE! Training materials and 
resources, technical assistance and research reports are avail-
able to assist with your agency’s transit inquiries and needs. 
Use the web link below to access this informative video. 
National RTAP—Tap Into RTAP via National RTAP site: 
www.nationalrtap.org/AboutUs/TapintoRTAP.aspx

For more information on how you can take advantage of 
National RTAP’s resources, contact us at Florida RTAP or 
you can contact National RTAP directly at: www.nationalr-
tap.org or by phone at (888) 589-6821

October 28-30, 2012 
For more information and to register visit  

www.cutr.usf.edu/fpta
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2012 Upcoming Events

The classes and conferences listed below are sponsored by the Florida Department of Transportation and the 
Center for Urban Transportation Research at the University of South Florida in Tampa. If you would like to 
attend any of the courses, you will find a course announcement and registration form for each course at www.
floridartap.org in the Training Calendar section. Click on the course name to download or view training class 
details. If you have an idea for a training course or would like to host a course, please contact Amber Reep 
(813) 974-9823.

October 23 - 24, 2012
Transit Dispatch Training—Tampa, FL

October 28-30, 2012
Florida Public Transportation Association 
Annual Conference and EXPO—Hilton 
Daytona Beach Oceanfront Resort, Daytona 
Beach, FL

November 15 - 16, 2012
National Rural Transit Assistance Program 
(RTAP) START (Safety Training and Rural 
Transit) Workshop—St. Augustine, FL

December 3 - 7, 2012
Transit Supervisor Certification Course 
(FT00545)—Tampa, FL

St. Lucie County Treasure Coast Connector Rolls Out 
New Buses

St. Lucie County recently rolled out its fleet of 
new buses! The 12 replacement buses were 
funded with State of Good Repair grant funds 

of $4.5 million from the Federal Transit Administra-
tion. The new sleek and high-tech buses can be seen 
on all six fixed routes in St. Lucie County, including 
the Treasure Coast Connector and the Port St. Lucie 
Trolley. The buses have low ‘floor-kneeling’ ramps 
to ease wheelchair access, as well as two wheelchair 
spaces. They have LED destination signs that let rid-
ers identify the correct bus for their desired location. 
Voice announcements also broadcast the destinations 
and designated stops along the routes.  

The Treasure Coast Connector plus (TCC+) buses 
run Monday to Friday from 7am–6pm taking riders 
to/from work, school, or fun. 

http://www.floridartap.org/pdfs/trainingdocs/STARTFlyer11151612.pdf
http://www.floridartap.org/pdfs/trainingdocs/TransitDispatch10232412.pdf
http://www.cutr.usf.edu/fpta
http://www.floridartap.org/pdfs/trainingdocs/SupervisorCert12030712.pdf

